Dr. B. P. Kathel
47, Vijay Park
Dehradun

May 17, 2008

TO;

Shri Subhash Joshi, IPS
DGP Uttarakhand
Dehradun

Dear Sir,

It is a pleasure to express my sincere appreciation and heartfelt thanks for the excellent services
provided by the Uttaranchal Police Department, particularly by personnel staffed at Dhara, Cantt. and
Vansant Vihar Police Stations.

The case relates to my mobile phone which was inadvertently got dropped on road by my son while
driving on scooter. He immediately informed the Cantt. Police Station on 7\" May, 2008 and requested
for the help. The staff behavior with him was superb.

Since, this mobile had a tracker system; we got the information after four days that someone having a
BSNL mobile is using it. On the basis of this SMS we informed police which helped my son in getting the
address details from BSNL.

He informed on duty police personnel of Cantt. (Under which Vijay Park falls) and Vansant Vihar (under
which the address of the user falls). They immediately came to help and in no time recovered the mobile
on 13" May, 2008 without any obligation.

Constable Shri Vikas Saini, ( Vasant Vihar); Constable Shri Amit Kumar Bhatt, (Cantt.) and Shri Sandeep
Kumar (Dhara Chowki) deserves applauds for their highly professional services, prompt action and
superb Interpersonal Skills. Citizens of India would always wish to have police officers like them. | have
narrated this story to many of my friends.

hfinking you,

urs sincerely,

to: Shri Ashok Kumar, IG, (Garhwal Range)
&hri A. K. Sinha, SSP, Dehradun



